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1. How would you describe the communication and support provided by 
the SQA for schools and individual departments or teachers?  
Communication has been reasonable and depends on schools conveying this 
from the SQA coordinator  

2. What support is there to estimate where pupils lie in bands and refined 
bands? 
It is difficult to estimate to such a narrow degree. given that SQA normally 
works in 9 bands to try and estimate using school-based evidence to an even 
finer degree is difficult. 

3. What could the further guidance being prepared usefully cover including 
further details that will be issued by the SQA on the appeals process? 
The schools must work on the snapshot of performance when pupils were in 
class and how they performed in prelim exams. To try and extrapolate 
performance to how they would have performed in a may exam  is of dubious 
worth. Although teachers have a gut Instinct about whether a pupil may “pull it 
out of the bag” this isn't a basis for estimating a band under the current 
circumstances. 

4. What are the resource implications for teachers and schools producing 
estimates?  
Annually teachers will produce estimates of anticipated performance in an 
external exam. At no point is the teacher who has supported the learner 
through their journey to an exam expected to grade the candidate without 
specific SQA criteria for coursework. This year all teachers will be wanting to 
try and inflate grades or take the best-case scenario for all their pupils to try 
the best for them as is the nature of a good teacher.  Hence some pupils may 
find themselves disadvantaged because they would have worked hard and 
revised and may perform better in the exam than the teacher anticipated 

5. To what degree are teachers setting tasks now to gather evidence to 
estimate grades and rankings? 
We (Highland Council schools) have been advised not to gather any further 
evidence and set no more assessment which is fair. Any assessments carried 
out at home will be unfair to candidates who are unable to use more varied 
resources and ‘cheat’ on assessments carried out at home. 

6. What are the challenges in assessing distinctions in pupils? (for example 
individuals who work unevenly through the year and perform well at exams 
alongside candidates that do not perform well under pressure and exam 
conditions) 
This is a much wider issue than the position that we find ourselves in this 
year.  Teachers have always known that some candidates can perform well in 
exams after a short burst of hard work and revision other pupils will work 
consistently throughout the year and show good effort but will be unable to 
shine in an exam for a variety of reasons. 



 
7. What are the main concerns expressed by parents and young people 

and what actions would you like to see taken by the Scottish 
Government, the SQA or others to support parents and young people? 
Many young people and parents are nervous that the effort they have put in 
this year to attain their qualifications will not be recognised or may be diluted 
by inflated grades for other candidates. The action I would like to see taken by 
the Scottish government is the prelim marks and evidence of attainment 
throughout the whole course in coursework is the basis for any estimate 
grade and the estimate grade based on inferred judgement should be put to 
one side. 

8. Is it reasonable to expect that a cohort in a school is likely to perform 
similarly to the previous three years?  Are there any circumstances, 
subjects or qualifications where this may be unfair at a cohort level? 
It is reasonable to expect a cohort in a school to perform similarly in the 
previous few years.  However, there are many extenuating circumstances.  
The main difficulty with this is schools who have worked hard to raise 
attainment in line with Scottish government advice and whose results have 
been in the ascendancy in the last 5 to 10 years.  It is recognised in education 
that even large schools can previous “poor” year groups but “knows” that it 
had a good year group for presentation this year they may be disadvantaged. 

  
9. Overall, do you think the Scottish Government and SQA have taken the 

correct approach to certification given the physical closure of the 
schools?  Are there any benefits to certification based on teacher-
judgement? 
The SQA initially took a correct stance in terms of evidence-based estimates.  
However further guidance diluted this and has opened discussion between 
schools, teachers, parents and candidates as the criteria for revised estimate 
grades. Clearer guidance on basing grades purely on evidence would be 
further. 

10. Do you have other suggestions on how to approach the challenges 
presented by this situation? 
The fairest solution I can think of is to exceptionally run an autumn diet of 
external exams for those candidates who feel that they were disadvantaged 
by the estimates process.  The majority of pupils will have the grades they feel 
they deserved and earned.  Rather than the appeals or exceptional 
circumstances process, a secondary diet of exams using the papers that 
would have been prepared for the 2020 May exams could be used for these 
candidates. This would cause disruption to some schools having a period of 
exam leave for some pupils midway through a session, however it would allow 
them to attain a grade and focus on the other studies later in the year. I would 
anticipate this would mostly be offered for higher level as many advanced 
higher and national 5 students will not need these qualifications by that stage.  
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